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Lashway, Lisa

From: Morris County Economic Development Corporation [Morris_County_Economic_Developme@mail.vresp.com]
Sent: Wednesday, February 15, 2012 3:01 PM

To: Lashway, Lisa

Subject: Earn a Reputation for Excellent Customer Service!

Creating a Culture of "Yes, We Can!" L ]
; ] 11 ] An evening of dmner networkmg
Join experienced municipal leaders and professionals as we and interactive presentations to
discuss how our towns can better encourage business and help you attract businesses to your
ratable growth municipality.
g $35 per person includes hot buffet

dinner

Learn new ways to measure performance, streamline the permitting process and
earn a reputation for outstanding customer service. Our speakers have
experienced all sides of the equation and are ready to help YOUR town "get better

every day". WH EN o
Who Should Attend Wedn%day March 14.2012

e Town Administrators 5:00pm-7:30pm EST
» Zoning/Planning/Building Professionals
¢ Elected Officials

e Local Economic Development Committees WHERE

About the Summit Davidson Conference Center
County College of Morris

214 Center Grove Road
Randolph, NJ 07869

We have lined up four dynamic experts to share their knowledge and answer your
questions about making your community a better place to do business:

e Miriam Nelson, AON Hewitt's Senior Vice President of Talent & Rewards,
presenting tips you can use to deliver outstanding customer service

 Russell Stern, Roxbury Township's Planning Director, explaining how x]
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¢ Debra Tantleff, Roseland Property Company's Vice President of
Development, sharing her perspective as major permit applicant

» Ken Wolf, President & CEO of Revelstone, demonstrating how four Morris
County towns will soon be measuring performance across all departments

For more information or to sponsor this event, please contact:

Rebecca Feldman | Executive Director

Morris County Economic Development Corporation
(MCEDC)

325 Columbia Turnpike, Suite 101

Florham Park, NJ 07932

(T) 973.539.8270 (M) 201.274.6179
rfeldman@morriscountyedc.org
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