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Ryan, Jessica

From: Lashway, Lisa

Sent: Wednesday, December 03, 2008 2:52 PM

To: Mayor David Scapicchio; Sohl, Bill, Maniscalco, Sherry
Cc: Ryan, Jessica

Subject: FW: IMPORTANT: Required Annual Information

correspondence

Lisa Lashway

Township Clerk

Township of Mount QOlive

P.O. Box 450

Budd Lake, NJ 07828

973-691-0900 Ext. 7290 AIFESERANN) ,

From: Benn, Simone A [mailto:simone.a.benn@verizon.com]

Sent: Wednesday, December 03, 2008 1:29 PM

To: Cogan, Gwendolyn I (Gwen)

Cc: simone.a.benn@verizon.com; Karen.Ventura@aberdeennj.org; MUNICIPAL-CLERK@ALLENDALE.ORG;
GTANNO@ALPINEN].ORG; STEPHEN.KAY@CITYOFASBURYPARK.COM; AVONBORO@AOL.COM;
JSULLIVAN@BEDMINSTER.US; MPLUMMER@BORO.BELMAR.NJ.US; MUNICIPALCLERK@BERGENFIELD.COM;
DSZABO@BERNARDS.ORG; CLERK@BOGOTAONLINE.ORG; CORAVITS@BOONTON.ORG; CLERK@BOUNDBRQOOK-
NJ.COM; MASOLINSKI@MONMOUTH.COM; BWTCLERK@BRIDGEWATERNJ.GOV; BRIELLESCC@BYTHESHORE.COM;
TOWNCLERK@CEDARGROVEN].ORG; SCALJEAN@CHATHAMBOROUGH.ORG; LCOTTRELL@FREEHOLDBORO.ORG;
JWILEY@CHATHAMTOWNSHIP.ORG; rmoran@cliftonnj.org; CLOSTERBOROUGHCLERK@YAHOO.COM;
TWPCN@OPTONLINE.NET; SUSANDEMBORO@AOL.COM; CLERK@DENVILLEN].ORG; MVERGA@DOVER.NJ.US;
SCONNELLY@DUMONTBORO.ORG; MARILYNS@EASTHANOVERTOWNSHIP.COM; KHKAZMAR@AOL.COM;
CLERK@EMERSONNJ.ORG; CLERK@ENGLISHTOWNNJ.COM; MUNCLERK@FAIRLAWN.ORG;
FARMINGDALE.BOROUGH®@verizon.net; SWILLIAMS@FLORHAMPARKBORO.NET; GHart@franklinlakes.org;
RCASCAES@AOL.COM; TWARNER@TWP.FREEHOLD.NJ.US; TOMDUCH@OPTONLINE.NET; JSCALIA@GLENROCKNI.NET;
DHECK@HACKENSACK.ORG; ADMIN@HALDONBORONJ.COM; JGIORGIO@HANOVERTOWNSHIP.COM;
HPBORO@OPTONLINE.NET; RNCSEES@BERGEN.ORG; FAY@HAWORTHNJ.ORG; JMELE@HAWTHORNENJ.ORG;
BOBSANDT@HILLSDALEN].ORG; CITYCLERK@HOBOKENNJ.ORG; BORCHERSL@HO-HO-KUSBORO.COM;
BDAVIS@TWP.HOWELL.NJ.US; INTERLAKEN07712@YAHOO.COM; JLEACH@JEFFERSONTOWNSHIP.NET;
thomas.cusick@keansburg-nj.us; VHEILWEIL@KEYPORTONLINE.COM; LMEKOSH@BORO.LAKE-COMO.NJ.US;
twpclerk@lakewoodtwpnj.org; WWILK@LFNJ.COM; cannizzo@lodi-nj.org; CLERK@ROSENET.ORG;
KCOLETTA@MAHWAHTWP.ORG; rweeden@twp.manalapan.nj.us; CSCIMECA@MANASQUAN-N].COM;
BOROINFO@MANVILLEN].ORG; ADEGAETA@MARLBORO-NJ].GOV; JEAN.MONTFORT@MATAWANBOROUGH.COM;
MAYWOOD.CLERK@verizon.net; CLERK@MIDDLESEXBORO-NJ.GOV; MPCLERK@OPTONLINE.NET;
CLERK@MINEHILLTWP-NJ.US; IAROSSI@OPTONLINE.NET; TATKINSON@MONTVILLENJ.ORG;
CAMELIO@MORRISTWP.COM; TOWNCLERK@TOWNOFMORRISTOWN.ORG; JUKRIN@MORRISPLAINSBORO.ORG;
Lashway, Lisa; CWHITAKER@MTNLAKES.ORG; JPOPKIN@JUNO.COM; RCUTTRELL@NEPTUNETOWNSHIP.ORG;
cdemiris@NEWMILFORDBORO.COM; MARASCOR@CI.NEWARK.NJ.US; CFONTANA@NORTHBERGEN.ORG;
LRUSSO@NORTHBRUNSWICKONLINE.COM; NCCLERK@OPTONLINE.NET; RE@NORTHHALEDONNJ.COM;
BOROUGHCLERK@BOROUGHOFNORTHVALE.COM; LMCMACKIN@NORWOODBORO.ORG; TOWNCLERK@NUTLEYN).ORG;
BOROCLERK@OAKLAND-NJ.ORG; CLERK@OCEANTWP.ORG; BOROCLERK@OAKLAND-NJ.ORG; CLERK@OCEANTWP.ORG;
CLERK@OLDBRIDGE.COM; pobrien@OLDTAPPAN.NET; Igraham@oradell.org; ISHORE@PARAMUSBOROUGH.ORG;
kodonnell@borough.park-ridge.nj.us; SILVERJ@PARSIPPANY.NET; CITYCLERK@CITYOFPASSAICN].GOV;
JWILLIAMS@PATCITY.COM; ANOLAN@PISCATAWAYNJ.ORG; WAZIRMASY@PROSPECTPARK.NET;
MBENDIAN@RAMSEYNJ.COM; DLUCIANI@RANDOLPHNIJ.ORG; PHUEFNER@RARITAN-N].ORG;
HMAILANDER@RIDGEWOODNI.NET; ddondiego@bor.river-edge.nj.us; boroughclerk@rockawayborough.org;
CLERK@ROCKAWAYTOWNSHIP.ORG; CLERK@ROCKLEIGH.ORG; admin@rivervalenj.org;
VIRGINIADEMARIA@OPTONLINE.NET; DECROCEB@ROXBURYNJ.US; PLODICO@SADDLEBROOKNI.GOV;
mmacari@saddleriver.org; terry@sayerville.com; LORENEKWRIGHT@SEAGIRTBORO.COM;
vigilantek@yoursouthamboy.com; KSLUKA@SOMERVILLEN].ORG; DKAZAR@SOUTHBOUNDBROOK.COM;
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LINDAL.SH@verizon.net; MSMITH@SOUTHORANGE.ORG; jgillespie@SPRINGLAKEBORQ.ORG;
TCASAGRANDE@SPRINGLAKEHTS.COM; CLERK@TEANECKNIGOV.ORG; jmmutter@tomsrivertownship.com;
JOSEPH.WASSEL@TOTOWANJ.ORG; clerk@edisonnj.org; clerk@jacksontwpnj.net; john.mitch@twp.woodbridge.nj.us;
CLERK@UCNJ.COM; townclerk@ TWPOFWASHINGTON.US; PUSTERLAK@WAYNETOWNSHIP.COM; roladahboul@tow-
nj.net; CRICCIE@WESTNEWYORKNJ.ORG; KGALLAND@WESTPATERSON.COM; ESARUBBI@WESTWOODNI.GOV;

JRHEINHARDT@WHARTONNJ.COM; wyckoffclerk@wyckoff-nj.com; CLERK@WCLN].COM;
DTHOMLEY@NJWOODRIDGE.ORG; krkitch@AOL.COM; LKUBACZ@TOWNSHIPOFWALL.COM; boroclerkusr@AOL.COM;
john.p.szeliga@verizon.com; donnett.a.barnett@verizon.com; anna.k.lustenberg@verizon.com;
richard.p.ricca@verizon.com; maurice.j.brown@verizon.com; mark.a.bocchieri@verizon.com

Subject: IMPORTANT: Required Annual Information

Dear Municipal Official:

Please find attached a copy of the following documents that will be sent to the customers’ home to arrive on or
about

12/5/2008. Should you or your staff have any questions; please contact a member of the NJ Franchise
Management team.

Gwen Cogan, 908 559-1404; Deana Maietta, 908 559-2616; or me Simone Benn at 908 559-3843.

We realize that our customers have other alternatives for entertainment and our goal is to offer the best choice
and value in

the industry. Verizon appreciates the opportunity to conduct business in your community.

Respectfully Yours,

Simone A. Benn

Franchise Services Coordinator
Verizon Video Solutions

908 559-3843 (O)

908 766-3036 (F)
simone.a.benn@pverizon.com

The information in this email is confidential and may be legally privileged. It is intended solely for the
addressee. Access to this email by anyone else is unauthorized. If you are not the intended recipient, any
disclosure, copying, distribution or any action taken or omitted to be taken in reliance on it, is prohibited and
may be unlawful. If you received this in error, please contact the sender and delete the material from any

computer.
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verizon

Gwen Cogan

1 Verizon Way VC11W409
Basking Ridge NJ 07929
908-559-1404

December 1, 2008

Dear Municipal Official:

This year, more than ever, FIOS® TV has become the ultimate home entertainment experience: we've added
more programming choices in both standard- and high-definition, and introduced new innovative interactive
features. The cost of providing FiOS TV is increasing and the monthly rate for certain services will be
increasing in 2009. Please refer to the table below to see rate changes.

Service Year customer Current Rate 2009 Rate
subscribed to
Service
FiOS TV Premier 2005-2007 $42.99 $47.99**
La Conexion 2006-2007 $32.99 $39.99
La Conexion 2008 $37.99 $39.99
HBO Any $15.99 $16.99
HBO + Cinemax Any $21.99 $22.99
Std. Definition STB Any $5.99 $7.99*

“The table above only communicates those rates that are changing in 2009 on the effective date shown. For a complete listing of all FiOS TV rates, please

see the Annual Notice document enclosed.
** The FiOS TV Premier Package is no longer being sold; rate increase applies to existing FiOS TV Premier customers subscribing to the service in 2005-

2007 only. FiOS TV Premier Customers subscribing to service in 2008 will not see a price increase.
*** Price increase impacts only new Set Top Box(es) ordered after 3/1/09

In addition, please find attached a copy of the following documents that will be sent to customers:
- Verizon FiOS TV’s Annual Customer Notice
- Verizon’s 2009 FiOS TV Terms of Service
- Copy of the customer notification letter to arrive on or about 12/5/2008

Should you or your staff have any questions, please contact me at 908-559-1404 or email
gwendolyn.i.cogan@yverizon.com.

Sincerely,

Guer Cogan

Gwen Cogan
Field Director Franchise Services
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Dear FiOS® TV Customer: _

New Jersey State law requires cable television com panies to keepa
record-of all complaints received from customers at its offices and
to file a report concerning such complaints with the Board of Public

Utilities’ Office of Cable Television. It is through this Office that the
Board of Public Utilities regulates the cable television industry.

Under the rule implementing this requirement, we are required
to notify you of your option to have the details on any consumer
complaint you register with us reported to the Office of

Cable Television.

To help you better understand your options, we want to share some
common questions other customers have asked, along with the
corresponding answers: '

Why is my consent requested? Both State and Federal law protect
your right to privacy as to the personally identifiable information

that we collect using the cable system and we maintain in the :
course of providing cable service to you, such as your name, address,
telephone number, billing, payment, service and repair records, and
correspondence to the extent that any of this information identifies

you individually. That information cannot be released to the Office of
Cable Television and the Board of Public Utilities by us without your
prior written consent.

if | grant my consent, what information will be provided to the
Office of Cable Television? If you consent, in the event you file a
complaint with Verizon, limited personally identifiable information,
such as your name, address and telephone number, will be made
available to the Office of Cable Television only upon its request. This
information will also include certain details of the complaint you
register with us, such as the date of the complaint, the nature of the
complaint, and whether or not you were satisfied with the resolution
we proposed or reached in settlement of your complaint.
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verizon

How will that information be used? The Office of Cable Television will
use your information to verify the consumer complaint information

we file with them, and the Office of Cable Television may contact you
concerning your experience with us in handling your complaint. The
Office of Cable Television has advised cable television companies that
it will not share your information with anyone other than its employees
and the employees of the Board of Public Utilities.

What if I do not consent? If you do not consent, we will still maintain
a record of the complaint that you file with us, and report aggregate
complaint information to the Office of Cable Television, but we will
not release any information that specifically identifies you with

your complaint.

What do I need to do now? If you choose to grant consent, fill out
the information below and return this form to us at the address
listed below:

You may provide my name, address and telephone number, and the
date of the complaint, the nature of the complaint, and whether or
not | was satisfied with the resolution we proposed or reached in
settlement of my complaint, to the Office of Cable Television.

Name:

Telephone Number:

Signature:

Date:

Return to:

Verizon Communications Inc.
Attn: NJ Complaint Waiver
PO Box 9002

Annapolis, MD 21401-9002
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FiOS TV PRODUCTS AND SERVICES

your expedence with FiOS TV. Now, youw
20+ alldigital channed icie more exciusive High Definition (HD),
sports and multicultural content than ever before Our On Demand
has exparded and puts TV watching on your tenms with 11,600
from per mionth, Many of our On Demand selections
with your FOS TV Subs(ﬂuum and include a
F tities which are avall HD; and, of course, FiGs
250 AMASNG P 1D quality — penad

We're constantly enriching y

T offers the m

We've alspaddad some excitingnew enhancements o the imeractive
Media Guide — the first program guide to give you integrated cortrol
of TV shows, movies,
search WV and Gr D
geare and more; get lo: as sports and
news headlines, at the ouch r;f 4 button, and, beginning this Fail,
< one of our casudl games like Chess, Sudeoku o Wumpldy You
car alm niowe Iry out our new Mantasy sports widget (as lang as you
@ a registered ESPN online fantasy sports user) or even check aut
W‘\“:s Hoton IV and On Dermand in your viewing area. Check
oul all the new enhancernents by sccessing the “main menu” on
your IMG and learn mare about ali Lhe guide features by visiting s
al verizon.com/fiostvcentral.

3
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3
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5
3
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2
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&

ing of 2’.08 ern h\s been wnrking diigently in
bring the full powe f i
your home by transforemi ng, o HOa TWorm ¢
Twork, Dnnging you even mare of the programming you've been
asking for. Our retwork 15 now complerel
If you would ke addivoral information cancerning the broadeast
DTV transition — a transtion that will not affect the senaces you
receive from Verizon a G A your televisions ae conne
FIOS TV - you can obtain it a7t www.dtv.gov, in the even: an;
our products, serdces o pices change, you will generally receive
notice o such changes at least 30 days in attvarce. If vou would fike
258 CONTACT LS at
L us 3t verizon.com/fiost fo learm moe

atwiork 10 2 1005 digi

i 10

18885531555 cr v

BILLING AND PAYMENT POLICIES

Bill and Payment Policies. Blling for Ti0S 1V equiprment and

services beains automaticalh u;nn instailation and continues until

billed sach monih in
Dernand Litles, are
@ has baen ordered or provi
rrental fees arid charges, If any, will aiso be included in your
ili. To obta:n the mest cureent listing of all FIDS TV rates
..nd Lhdl‘g&'s‘ wisit us 3t verizon.com/fiosty.

ed 1o you Taxes and ather

Late Fees and Non-Payment Policy. I we oo not recaive your full
and cornplele payrment by the due date, we may charge you a late
fee on the unpaid bafance and may also terminate or suspend your
service, Il any bank or other firancial institistion refizses to honar any
payment, draft or instrument submitted or payment Lo your account,
we may charge you a "ee in sccordance with applicabie faw 1f your
servce is disconnecied for nen payment vou will be required (o pay
the balance and may be required to [ 3 reconniect fee of & deposit
be‘ore your senace will be recornecied

Credits for Loss of Service. i you experiznce prablems with
your FIOS TV picture, most of the time the probiem can be quick!
fixet withoul the reed o schedule a service appoiniment, You
car doafew things priar to caling our customer service departry
to help resiore service a6 quickly as possible. Hrst, chedk 1 se
if your tefevision is plugged in and securely connecied (o the
£ equipment Second, chieck 1o ensure that the HOS TV equiprment
is plugged in and securely connected o the cable outier on the
wiall. Finally, check to see if the problem is occuring on other
televisions in youw home. i it s recessary 10 cal
semvice depanment, you can expect 1he ol
your gceount will be accessed
questions in Orger 1o pInpoen
then atternpt 1o froubleshoot
If roublesneoting ts unsuccess'U, the represen
service call at a time that is convenient for you.

er the phone,
e will set upa

In she event of a HOS TV service outage, you may be enl
a semvice credit calculated 25 3 progom:
current monthiy bl In accordance with the S
Oice o Cable Televicor, a senice outage s defined 2z the toial
loss of the audio or visuzl portion of any Service, not caused by
the cusiomer, for which the customer pays 2 separate ¢
and wiich fects Verzon's istriouton squipment. For e
witages lasting six (8} 1., wmnly i

for 1h9= ected Senvice Lnr SE'N‘(B outages
5 you may be eligible 10 eceive a cradit bassd upon yOUz
ly rmte far the afectad Service for each calendar day (o part of
a calendar day if greater than s 16) hours) during wh

el

Ay A0t be avallat)
(&) 'mu's cannot te acconmiplist
provided that Service

o due o
is restzed

yout Service withy
‘artors beyand W

Aty-four {24) hours and is not the
g you may be eligible 1o receive a credit
based upon your morthly rate for the afecied Service %of one day
o Service for ea wenty-‘our (24} hour per
i order to be eligible for & credit, you mast
y phone or in writing te Venzan or the Ofice
30) days o the Senvice outage.

racjue:
of Cable Television within thirty

y Service — | Only. You can
suspend youwr Fi0R TV service 'or seasonal 1 purpese A
minimun suspersion of one anith and & maxmum of six ’ﬁl
monihs is required 1o 14 i option. Prograrmming
will be suspended during this time, alon g with ol applicabie
maonialy recuring charges inciuding any applicable taxes or
other fees. A suspersion fee at the tinse o suspension,
and your account must be in good standing and Aot have any
cutsanding balances in order 1o suspend o reconnect the service,

ur [0S

rmination of Service, You may change or discantinue yo
ala my time upor writien orverbal notficanon 1o
NG you for service on lhe date you wish todise onts
1 16 verizon mt\

Payment Methods. A5 a FOS TV custam
bill by check, credit or debit card o aled
payrnenis. You can

ord in order 10 securely access your account
My ACfount” cusiomars can access theii
pto-date account detasils snd even 0 receive gl
their ﬁ": bills electranically.

Questions About Your Statement. I you Rave guestions aboul
el HOS TV bifi, please contact us ar 1.888.553.1555 Our office
hours are B2m o 6om focal lime. We will respond 16 you ard 1
o rescive ary laints you have as prompt
write {0 us or send ue an & rail, plesse be sure (o in
and account nurrber and a detalled desoription of 1
VORI QUEsE:

de yeur -
& proolem or

INSTALLATION POLICIES

o three televisions
< (including nstalistion of any Set lop Boxes
"rogram ng the AICS TV rernote contrel for your
s Additioral Tvs can be ser up for an
nstallation,a HOS IV rained 1echnician
P06 TV installation wirh

e| (hnr-jE During

ke dda the outside work, including ins
1 as the Opuical Network Terminai, Battery

T this equipment is oot aheady present
The techrician will detenmne and dis he llaticn specific:
with you on the date of installation. Installation trae can vary based
on a nurnber of factors, but we recommend that yoeu reserve about
four hours for the Verizon technician to complete the inst s R
your Verizon Filds TV service A person 18 yests of age or older must
be present for the installauon visit and be able to make degiztions
on placement of wiing and equipment at your home, All Verizon
employses of desgnated representalives o 30ents who vist your
=sdence will canry identification hadges andior unitarms clearly
identifying them as & Verzon emy authorizee cgens or
representative of Verizan

In-Home Wiring Regulations.

Im= % 'rwmn r]nlu:E is to inform ru of yuw oplions regarding the

is Usedtt Dpruudmw(h

tex the: wire but does nat
athy TWequipment. Pursuant to f u
are given the option Lo acuire the home waring within their dw
URIL upon terrmmation of servic e, However, even priot to terminal
of service, we allow our FOS IV customers to remove, replace,
rearrange, repair or maintain any cabie wirling locaed within 1

nerion space of the customer's dwelling unit 5o lor
do noi interfere w.sh our ability ta meet FCC technical 5t r‘rwd, of
T provide services foyoeu of your neighbars For exam
not attach any device |',~r equipment (a your Inside w
thal irnpairs the integrity of the FIOS [V systern or wi
vivkation of govemment regulations. Furthermore, you may not ai;
devices or equipment 10 the wirlng which alare o tngethes re:
a degradation of signal quahty to you or vour nelghbors,

I you choose 10 have us remave, replace, earrange o mantan the
1e your hame, you will be rha,—ged aur

equipment, ‘/O{s hr L
be connected (o the .r-w‘pwmr'g in your home W
responsibie for problems relating 10 any equ owned by
Verizon, other than problems caused Dy misuse, 1ampering, negh
ar abuse of Lhe aquipment. You alss have the option of removing,
1EpAINNg, reafrarding, or maniaining the inside winng yoursel! or
of hiring a quaified outside contractar 1o do The work for you. It is

ermely imporiant that only quality hore wiring matenals be used

are, however,

DrCRe! Mialeniais Causes a sign; deqradanmur.d,‘(x,mal\vu%age

you may be heid responsible foe the cost of rectifying the probiem

FiOS TV EQUIPMENT

Your FiOS TV Universal Remote Control
Whether yaure brovesing through channels, recording your favorite
shows or ordering the [atest hit movies rom our exiensive Yideo
{ WOD) lbrary, your Verizan FIOS TV unversal remote
aliowy yt-u to enjoy all the advanced features o FiOS 1V, such as our
ve Media Guide In addition 10 operating
your ¥enzon NIOS TV Set Top Bax, you an use your four-n-one
remote cortial 1o opetate up o three ather devices o' your choice
Remate conir thal are cornpy FiQS TV evuipment
ma,zl:\eot.urﬂ‘ rom orher s 1ores and outiers.

‘o!iovmg S arenresentalve iis of univers
compatitde wirh FIOS 1Y,

Brand Model
Fhilips P4355
UBC, s

...... RCRAST

RCa ACR3T

RCA RCU300mw0
URT 4136
Radia Shack 152147

s fistet

in addition tot
equipmant, Should
aparticular remaote confio!
& of the remote (urrrnl Pie

Please noie tnal uriversai m,,m.en
above may be compalibye with
2 guestion abous The compatil
pregse contacs the manufact
nofe Thal 2 1hou
S ;
service may ot be mr{-'m; accessibie feenr: 1
WE cannot g tee the compalibility with H
future should the equipment technalogy charge

Equipment Compatibility
FIOS Vs dpe of slate ofthe-art Sel Top Boxes allows our
subscnbers to enjoy the full patental of FiOS TV, inciuding our
amic nteraclive Media Guide, extensive Video on Demand
M) Bibeary, easy-to-use Parental Controls and 100% digiral
tamming.  Many ralevisions labeled i i cabile ready”
may b alile to receve Fi0s TV's u i
aFthou ILT’W some channels may
; theit own connections directly o their televis
bie zble to receive 3l of the conten camed o
I i Iri instances where your
o' receiving all of the Fi05 TV
L it will be necessary o install a
canverter or Sez Top Box WP can prowide these converers or
Sel Top Boxes ‘or a numingi monthly fee, or you may be
3 purchase & compatible converter from certain rel tiers,

ble. Subscribers

In adheditinn, because our subscribers choose 1o receive different
FIOS TV programiming packages, we may scramble or “encrypt”
certain teleyis (i d rmost of
the non-bro red by FIOS TV are encrynted
FiIS T¥ customers who subscribe to encrypred service packages
or channels will raquue additional equiprrent in order (o view
the ef d ally, the de-encryption equipment is
ircorporated in the FIOS TV Set Top Box, although certain models

i i <0 provide access

mmerciatly availabie
I encrypred services without the need
& CabteCARD is inseried into the siot fabeied "CableCARD" o
“PODT {Pont of Deployment), usually iocated at the back of the
1V Plegse note that cenam advanced features such as FiDS Tvs
Interactive Mediz Guide, Pay- Per View (PPV), VODLFIOS TV Widigets,
antt Parental Controls wilt not be available as part of the service
enabled by a CabileCARD. Please also note that if yo
ArALE CONVETTEr Of de-encivption
3in features and functions of your televisions or VCRs may be
example, you may not be able 1o view 2 program on
onechannel while sirsultancously secording & prograr: on another
channes, record two of MOre consecutive programs that appear
o i channeis or se advanced display features such as
ure " Although converters compatible with FiQS Tv
parlies, we are the anly auths
supplier of de-encryplion equipment fer use with TIOS TV, IF
you require such equipment, plesse contact us using the phone
namiber listed on your 1108 TV billing statement.

Parental Controls
FiOS Vs

ruls give you the alality to contidd and manage
T Comes into your home. FOS Tv's Parental
o you 1o block access to s
can aiso selectively biock Fay Per View Viden Gn Demand
purchases, and choose 1o show or hide adult information from the
Tvlistings. Wher: progeams wath a particular rating level are blocked,
the FICS TV Interactive Media Guide automal blocks the higher
gs Youcan aeete 2 FIN Lo ensure that conlrols won't be changes
without your approval, and only those weih the comect PIN £an access
s yau have questions on using Parental Controls or
any of the many features of the IMG, you can go 10 the IMG's Help
Menu for amswers Youll find detalled infermation and instructional
videos 10 nelp you get the most out 5 T

COMPLAINTS AND CUSTOMER SERVICE

the Verizon custormer care tlearn works hard to earmn the loyalty ol our
F1OS TV custorners by providing thern world-class FIOS TV suppart

Parerital Col

each and every day r'“ndsp revievs the WaYS W (3N 3SSIST you in
resolving g O sory
quality. If you experien ce 4 senace int banve 3 question
ar concerm aboui your FiOS & ronfact Verizon's
cusorner care Aurer 31 1.888.553.1555. Verzon confident we
resofve any question you may have with aur F:OS W sersice in
a convenient and limely rmanner in the unlikety everit your concemn
15 5tif unresalved after contacti ng the above numier, may wnie
1o us ar Verizon Customer R s, 540 Broad Sweet, 1747 Hoor,
Newark, N 11003 When you wnte or call us, please explan the
Aature and history of the probiermn We 1ry 10 proy
vour complaint ¥ we are unable to rescive your ¢
hat we zre unable 1o'do so and rxpla\

i you are dissatisfied with the resolution
are unable to resoive your complaint, you may contact the lacal
‘ranchising authority al the addiess or number listed 1o the ght
discuss your rsr"jhl’m The hours for 24 our Sales Centers are

ce

&00am (o &0Gpm T Technicat is omern
24 hours aday, 7 days a week.
FRANCHISE
NEW JERSEY AUTHORITY CONTACT
& ADDRESS INFO
Q0T
) REL 2 Gateway Center, Btk Fioos
R Newark, N1 02102
B00-624-0331

LOCAL VERIZON OFFICES - NEW JERSEY

Cart's Corner

(opens faie Dec 2008)
13 Corrwetl Drve, 13
Erdgeton,

Bridgeton

rowns Mills Sl
100 Pemberton-Growns
iilis Road

Browns Mills, NI

Browins Mills

Benlle Commons

Derwile 3130 Route 10
Denville, N
Foets Square

Freehold 62 Thoreau Driver

Freehald, M)

South Brurswick Souare
Highway
Mr}r‘moum Jure

KMorrmouth Junction

an, M

Spraut Brook Center
556 State Route 1/
Paramus, NJ

Faramus

Fiesta Plaza
1868 Route 37 kast #6
Toms River, Ni

Toms River

Eagle Plazs Center
700 Haddonfleld-Berdin Road
voarhess, Nj

Voorees

241 North Cent
241 North Avenue W
Westheld, N}

Wesifield

e
s 1hat are peceicng yeur




verizon

IMPORTANT INFORMATION
ABOUT YOUR ACCOUNT

more HD channels :
S

VERIZON FIOS TV RATES® — EFFECTIVE MARCH 1, 2009

i CURRENT 2009

SERVICE YEAR IN SERVICE MONTHLY RATE MONTHLY RATE
HBO® Any $15.99 . $1699
HBO + Cinemax® Any $2§.§§ 52249
Std Definition STB* Any $5.99 57.99
Cali 1.888.553.1555
Tl.'IIS IS
FiOS.

THIS iS
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verizon

Sample A Sample IMPORTANT INFORMATION
123 Main Street ABOUT YOUR ACCOUNT
 Anviown, USA 12245678 : : et

Dedi Samj

A Sample,

Crave even more HD? Check out our new Extreme HD package by visiting verizon.com/fiosty, orcall us
for more information, :

VERIZON FIOSTY RATES_»;_EFFEC?IVE JANUARY 4, 2009

MCTBC164-LH

i YEAR L SERMICE hﬁ@gliffiii‘?;;ﬁ ' ONTHLY RATE
FiOS TV Premier® 2005-2007 : 542,99 54?.5}9.
La Conexion 2006-2007 $32.9% 539.?9_
La Conexidn 2008 $37.99 . $39.99°

VERIZON FIOS TV RATES —

EFFECTIVE MARCH 1, 2009

all 1.888.553.1555

3 , i e
TO1 > OIS

: _ CURRENT 2009
SERVICE YEARINSERVICE. | |\ ol mare MONTHLY RATE
HBO Any $15.99  $16.99
HBO + Cinemax Any $21.99 $22.99
Std Definition STB* Any §5.99 §7.99
THIS IS
L ]
FiOSs.
THIS IS

- BIG.

ANLLC-3




