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COMCAST

Mount Olive Township Clerk's Office
TO: Mayors and Members of the Governing Body
Municipalities served by
Comcast of lersey City, LLC Comcast of Northwest New
Comcast of the Meadowlands, LLC Jersey, LLC
Comcast of Plainfield, LLC Comcast of New Jersey I, LLC

FROM: Charles L. Smiith
Director of Government and Regulatory Affairs, Comcast

DATE: November 18, 2013
RE: Important Information -- Price Changes

At Comcast, we are committed to constantly improving our customers’ entertainment and
communications experience in your community, and we continue to invest in making their
services even better. As we make these and other investments, we periodically need to adjust
prices due to increases we incur in programming and other business costs. Starting January 1,
2014 new prices will apply to select Video and Internet services and equipment as reflected in
the enclosed notice.

Among these price changes, we have itemized a Broadcast TV Fee in order to defray the rising
costs of retransmitting broadcast television signals. In the past, a portion of those costs were
included within the basic service rate. In recent years, the cost of retransmitting broadcast
television signals has increased significantly, and we want to address these increases through a
separate itemized charge so they are clear to the customer.*

We promise to continue to provide our customers with a consistently superior experience,
including 24/7 customer service, two-hour appointment windows and on-time arrival—or we'll
credit the customer $20 or provide a free premium channel for three months. We back up our
services with the Comcast Customer Guarantee (visit www.comcast.com/guarantee for
details).

The enclosed customer natice wilf be included in monthly statements beginning November 21,
2013.

We know you may have questions about these changes. If { can be of any further assistance,
please contact me at 908.258.8143

*If a customer was receiving services on a promotional basis, or under a minimum term

agreement associated with a specific rate, as December 1, 2013, the customer will not be
affected by the Broadcast TV Fee during the applicable period.

800 Rahway Ave, Union, New Jersey 07083 www. cormeasteorporation.com
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COMCASY OF CENTRAL NEW JERSEY, LLG COMCAST OF GARDEN STATE, LP COMCAST OF THE MEADOWLANDS, LLC COMGAST OF S0LITHEAST
COMCAST OF GENTRAL NEW JERGEY Il LLC  GOMCAST OF GLOUCESTER COUNTY,LLC  COMCAST OF NORTKWEST NEW JERSEY,LLC  PENNSYLVANIA, LLG

COMCAST OF MONMOUTH COUNTY, LLC GOMCAST OF WILDWOOD, LLG COMGAST OF MERGER COUNTY, LLD COMOAST OF AVALON, LLG
COMCAST OF OCEAN COUNTY, LLG COMCAST OF NEW JERSEY i, LLC COMUAST OF HOPEWELL VALLEY, INC., COMGAST OF SOUTH JERSEY, LLC
COMGAST OF NEW JERSEY, LLC COMCAST OF PLAINFIELD, LLC COMCAST OF LAWRENCE, LLC

COMCAST OF LONG BEACH ISLAND, LLC COMUAST OF JERSEY CITY, LLE COMCAST OF BURLINGTON COUNTY, L8

December 2013

Dear Valued Customer,

At Comcast, we are committed fo constantly improving your entertainment and communications experience, and we continue to invest

In making your services even better. As we make these and other investments, we periodically need to adjust prices due to increases we
incur in programming and other business costs. Starting January 1, 2014, or with your next bill statement thereafter, new prices will apply
to select Video and Internet services and equipment as reflected in this notice.

Among these price changes, we have itemized a Broadcast TV Fee in order to defray the rising costs of retransmitting broadcast televislon
signals. In recent years, the cost of retransmitting broadcast tetevision signals has increased significantly, and we want to address these
more recent Increases through a separate itemized charge so that they are clear to you.*

We promise to continue to provide you a consistently suparior experience, including 24/7 customer service, two-hour appointment
windows and on-time arrival. We back up our services with the Comcast Custorner Guarantee {visit www.comcast.com/guarantee
for details).

We know you may have questions about these changes. Feel free to visit us at www.xfinity.com/questions or call us at 800-COMCAST,
Thank you for choosing Comcast. We value you as a customer, and look forward to continuing to serve you.

I yolt e receling services on & promotional bests, or uricker & minkmum Brm agreement assock ted with g speciic tate, as of December 1, 2013, he
prices for those specific services will not ke affectod uring the appilicable period.

Comcast Cablp Schadule of Price Adjustments

Current  New Current  Naw
Monthly Monthly Monthly Monthly
Price Price Price Prite
XF Triple Play Packages Baslc Sarvicas
Starter XF Triple Play Bundie $141.80 $146.99 Broudragt TV Fea N & 150
Preferred XF Triple Play Bundie $154.99  §156.99
HD Preferred XF Triple Play Bundie $164.99 $169.99 Digital Servicos
HO Praferrad Plus XF Triple Play Bundie $18489 §$180.90 Digital Esonomy
HD Pramior XF Triple Play Bundle $200.99 $214.99 with XFINITY* Voleg or internat Serviee § 3485 § ITes
HD Complate XF Triple Play Bundle §230.99  §244.99 without XFINITY* Voice or Intemet Servige 3 34985 § 3095
MultiLalino Plus* $ 2985 § 3005
MultiLatino Extra® 39,95 1.95
MultiLatino Paquete Triple! MuliLatino Max'* : pre ? e
MultiLating Max Paquete Triple $13699 3141.99 MultiLatino Utlra® $ 7690 % 78.40
MultiLutin Ulire Paquete Tripla $149.98  $154.08 ' )
MultiLating Ulire HO Paquete Tripl $150.90 $164.99
MuftiLatine Wira HD Plug Paguste Triple $179.89  $184.99 Equipment Charges
Mult!Laﬁno Plis S 84.8'53 £ 85?.85 Remote Corlrot $ 020 § 0.8
MultLattno Extra § 9485 § %689 Cabletard {aecond card in ssme device) $ 115 3 100
Double Play Patkages
BIast PIUS toection 21104 e Pos wi v ke bty b wsisaepits, § 82,05 § 84.95
Blagt Plug with HBO $ 8995 § 91,98
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Corrent  New Current  New
Monthly Monthly Monthly Monthly
Price Price Price Price
natallation Fees Tripta Play and Donble Play Packages'
Unwired Home (Standard installation) $ 4320 $ 437 HD Starter $149.89 $154.99
Hourly Senvice Gharge (Custom Instaltation) § 3318Md 33,28/ KD Prefered $164.95 §160.95
Wiead Nome (Standard Installation) § 2860 $ 2948 RO Plus 817489 §179.99
Additional Qutlet tnstallation (New-Same Trip) $ 1385 § 13.35 KD Premier $214.98 $210489
Additlonal Outlet Instaliaion (New-Separate Trip) $ 2684 3 2175 Vaitie Plug Triple Play $120.99 $134.99
Activale Pre-Existing Additional Outiet (Same Trip) $ 633 § 5864 Performance Exira $ 6285 § 5495
Activale Pre-Existing Addftional Oulie? (Separate Trip) 5 1Yr § 1130 Blast Exlm $ 7295 $ 7495
Connect VCR/ DVD (Same Trip) $ 842 § 794
Gonnect VER/ DVD (Ssparate Trip) $ 1617 & 1639 XEIRITY® Internet
Relocale Additforal Cable Qutlet (Same Trip) $ 1380 § 1336 Parfopmance $ 8495 $ £8.95
Relocate Adgitional Cable Dutlet (Separate Trip) $ 2262 $ 23.30 with XFINITY™ TV or Voice Service $ 51.95 $ 53.95
Upgrade of Servise {in-homa visit requirad) $ 1674 $ 1724 Biast! $ 7495 § 7695
Bowngrada of Service (In-home vistt required) $ 118§ 1182 with XFINITY® TV o Voicu Servico $ 6195 § £3.95
Volce/Data Modem $ 700 § 800
Residantiol Intarnet Servicost Wireless Gateway (mounthly) $ T8 800
(Comoast of Cantral Now Jdorsey i, LLC Onlyy
10 Mbps/1 Mbps - . .
with Standard Gable $ 4595 § 4795 hﬁnzf‘ig;'i;zn'“'ta' Ancillary Services $ 1695 3 1795
with Limited Basic 8 50.95 8§ 5208 Additional Ouliet Service with ’
without Limiled Basic 5 5585 & 8748 AnyRoom? DVR Service NA$ 10.95
15 Mbps/2 Mbps Selectot $ 1695 $ 17.95
with Standard Cable $ 4585 § 4795
with Limiled Basic $ 50,85 $ 5295 XF'N'TY./» vmca
without Limited Basic § 5595 § S57.95 Nor-Listed Numbgr § 85 § 200
20 Mga/) Mbps $ 6995 8 7195 yon. punlishad Number $ 145 § 250
25 Mhps/2 Mbps 86995 37195 yolesbata Modem $ 700 § 400

ot avaflabie for new subscriptions.

ot Avaiiable in Comeast of Northwast New Jersey, LLG., which includes the foltowing towns: Burough of Calffon (Hunterdon), Boreugh of Glen Gardner (Hunterdon), Borough of Hampton
(Hunterdon), Batough of High Bridge (Hunterdon), Borough of Weshington, Town of Belvidere, Town of Hacketistown, Townghin of Franklin, Townshity of independence, Townghip of
Lebanon (Hunterdon), Township of Liberly, Township of Mansfield, Tawnship of M. Olive, Township of Oxford, Township of Washington, Township of Washington (Morris), and Township
of White.

“Comeast of Central Now Jersey I LLC includes the followlng towns; Township of Bethlehem, Township of Delaware, Yownship of East Amwell, Township of Union. Township of Readington,
Borough of Mélstone. Townzhip of Clinton, Town of Clinton, Borough of Flemington, Borough of Lebanon, Townehip of Raritan, Township of Tewksbury, Townshlp of Branchpurg, Township
of Franklin (Somerss! County), Township of Hillaborough, Township of Frankin (Hunterdon County), Township of Montgumary, Borough of Rocky Hil, Townshlp of Harding, Township
of Chigtham, Borough of Bernardavills, Township of Chester, Borough of Mendham, Township of Mendnam, Townahlp of Long Hill, Borough of Chaster, Borough of Peapack/Gladglona,
Township of Bedminster, Borough of Far Hills, Township of Princeton, and Borough of Princeton,

Prices shown are for residentlal service only and do not include federal, state and locat taxes, FCC user and franchise fees, o Regulatory Recovery Fees or other related costs, Prices,
services and features are subjeet 10 change. Not all services are avallable In all areas, After a notlce of an Increase in rates. you may change your level of service at no additional charge
for a perlod of 30 days trom the effective date of the change. Please refer 1o your billing statement for your Local Franchising Authority's name ang address. ©2013 Comeast Cable
Communisations, LLC,
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