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TO: Mayor and Members of the Governing Bedy
Municipalities served by:
Comecast of Jersey City, LLC
Comcast of the Meadowlands, LLC
Comcast of Northwest New lersey, LLC

FROM: Molly B. Adams, Government and Regulatory Affairs Manager
DATE: November 13, 2013
RE: Cable Changes

Please be advised that the following notifications will appear on customer statements,
beginning November 21, 2013;

“IMPORTANT PRICE ADJUSTMENT INFO: Effective January 1, 2014, or with the next bill
statement thereafter, due to changes in programming and other business costs, the Family Tier
package will decrease from $31.30 to $31.28 per month. Price excludes applicable taxes and
fees”

“Effective January 31, 2014 WWE Classics On Demand will no longer be provided by Comcast. If
you currently subscribe to WWE Classics On Demand, your subscription will be automatically
discontinued at that time, and your account will be credited for the unused portion of your
subscription. We apologize for any inconvenience.”

Additionally, effective December 21, 2013, certain Xfinity Signature Support plans will no longer
be available. Video plans Include the TV Protection Plus {protection for flat paneltelevisions) @
$14.95/mo. and Complete Pratection (protection for computers, laptops, tablets, flat panel
televisions and home phones) @$19.95/mo. Customers are being advised via a message on
their monthly statements, beginning November 9, 2013,

Should you have any guestions about this or another Comcast matter, please do not hesitate to
contact Charles L. Smith, Director of Government Affairs, at 908.258.8143 or me at
908.851.6854,

Comcast Government and Regulatory Affairs 800 Rahway Ave., Union, NJ 07083



