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Molly B. Adams
Government and Regulatory Affairs Manager, Comcast

October 9, 2014

Billing Change

Effective on or after December 7, 2014, Comcast will make changes to its billing
system. The following notification will be included in customers’ monthly statements,
beginning Cctober 1, 2014:

“We are in the process of changing billing vendors. Effective with your next bill, your
bilt will be sent to you and be available online between approximately [for one week —
the specific week depends on the customer’s billing cycle]. Your new due date will be 29
days after your statement date each month. Account Number Change: In addition,
effective with your next bill, your account number will change. If you use electronic
banking to pay your Comcast bill, please remember to update your banking information
with your new Comcast account number indicated on your next bill to avoid a delay in
posting your payment, Questions? Visit us at www.comcast.com/bilichange or call 1-
800-COMCAST.

Should you have any questions about this or another Comcast matter, please do not
hesitate to contact Charles L. Smith, Senior Director of Government and Regulatory
Affairs, at 808,258.8143 or me at 908.851.6854.
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