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COMCAST

TO: Mayor and Members of the Governing Body
Municipalities served by:
Comcast of Jersey City, LLC Comecast of Plainfield, LLC
Comecast of the Meadowlands, LLC Comcast of New Jersey I, LLC

Comcast of Northwest New
lersey, LLC

FROM: Charles L. Smith, Director of Government and Regulatory Affairs
DATE: October 23, 2013
RE: Price Changes

Please be advised that the following notification will appear on customer statements, beginning
November 1, 2013;

“Effective January 1, 2014, due to increased business costs, the following Installation rates will
increase: Wired Home (Standard Installation) from $28.60 to $29.46, Hourly Service Charge
(Custom Installation) from $33.18 to $33.23, Additional Outlet Instaliation (new) (After Initial
Installation of Service or Separate Trip) from $26.94 to $27.75, Activate Pre-existing Additional
Outlet (After Initial Installation of Service or Separate Trip) from $10.97 to $11.30, Relocate
Additional Cable Outlet (After Initial instaliation of Service or Separate Trip) from $22.62 to
$23.30, Connect VCR/ DVD (After Initial Installation of Service or Separate Trip) from $16.17 to
$16.39, Upgrade of Service (In-home visit required) from $16.74 to $17.24, and Downgrade of
Service (In-home visit required) from $11.18 to $11.52. Prices listed excluding applicable taxes
and fees.”

Additionally, the following notification will appear on the monthly statements of certain
landlords of multi-family dwellings, beginning November 1, 2013:

‘IMPORTANT PRICE ADJUSTMENT INFO; Effective January 1, 2014, or the next bill
statement thereafter, due to increased programming and other business costs, the following
package rates will increase: 4.0 MDU Preferred from $99.00 to $101.00, 4.0 MDU HD Preferred
from $109.00 to $111.00 and 4.0 MDU HD Preferred Plus $129.00 to $131.00. If you are
currently receiving services on a promotional basis, or under a minimum term agreement
associated with a specific rate, the prices for those specific services will not be affected during
the applicable period. Prices listed exclude applicable taxes and fees.”

Should you have any questions about this or another Comcast matter, please do not hesitate to
contact me at 908.258.8143.

Comcast Government and Regulatory Affairs 800 Rahway Ave., Union, NJ 07083



