Masser, Michelle

From: Lashway, Lisa

Sent: Wednesday, January 09, 2013 9:06 AM
To: Canning, Sean; Masser, Michelle
Subject: FW: Notice of Service Change

Lisa Lashway

Mt. Olive Twp. Clerk
973-691-0900 Ext. 7291
FAX 973-691-2080

PO Box 450

Budd Lake, NJ 07828

From: Brunelli, Gwendolyn I (Gwen Cogan Brunelli) [mailto:gwendolyn.i.cogan@verizon.com]
Sent: Tuesday, January 08, 2013 10:13 PM

To: Brunelli, Gwendolyn I (Gwen Cogan Brunelli)

Subject: Notice of Service Change

Dear Municipal Official:

This is a courtesy notice to inform you that, due to the rising cost of providing quality premium programming, the rate for several FiOS TV premium entertainment packages will be
increasing along with the introduction of a Regional Sports Network Fee. These changes will become effective March 1, 2013 for existing customers. Customers subscribed to a
term promotional offering will not experience an increase until the end of their promotional term.

We realize that our customers have other alternatives for entertainment and our goal is to offer the best choice and value in the industry. Verizon appreciates the opportunity to
conduct business in your community. Should you or your staff have any questions, please contact me at the email address noted.

Sincerely,

Gwen Cogan Brunelli
Verizon—Mid Atlantic Region

(DE / NI/ PA)

FiOS TV Franchise Acquisition & Mngmt
1 Verizon Way, VC21E 048

Basking Ridge NI 07920

908-559-1404

gwendolyn.i.cogan@verizon.com
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