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TO: Mayors and Members of the Governing Body -
Municipalities served by Mount Olive Township Clerk's Offire

Comcast of Northwest New Jersey, LLC

FROM: Molly B. Adams
Government and Regulatory Affairs Manager, Comcast

DATE: January 23, 2014
RE: Channel and Price Changes

Please be advised that the following notifications will appear on customer statements,
on the dates indicated:

Beginning January 9, 2014;

“Commencing March 15, 2014, a one-time X1 Platform Upgrade fee of $49.99 may
apply to existing Xfinity customers upgrading to the X1 services platform. Please call 1-
800-COMCAST for more details.”

Beginning January 21, 2014.
“Effective March 13, 2014, Sportsman Channel chl 736 will move from the Sports

Entertainment Package to the Digital Preferred Package.”

Additionally, the following notification will appear on the statements of certain multi-
family dwelling landlords, beginning February 1, 2014:

“‘CORRECTION NOTICE: The recent notice you recsived regarding price adjustments
to our MDU packages effective January 1, 2014 referenced incorrect prices. Please
note that the following MDU packages will still increase by $2.00 on this date; however
the following are the actual current and new prices for these services: MDU Preferred
from $99,99 to $101.99; MDU HD Preferred from $109.89 to $111.99; and MDU HD
Preferred Plus from $129.98 to $131.98. Prices exclude applicable taxes and fees.”

Should you have any questions about this ofr anothet Comcast matter, please do not
hesitate to contact Charles L. Smith, Senior Director of Government and Regulatory
Affairs, at 908.258.8143 or me at 908.851.6854,
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